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It was descriptive cross-sectional study, 95 was the 
sample size of eye care professionals practicing in 
Lahore. This study was conducted at College of 
Ophthalmology and Allied Vision Sciences, Mayo 
hospital, Lahore. Self-designed questionnaire was used 
to evaluate the awareness level of IEH among ECPs. 
The sampling technique used in this study was non-
probability convenient sampling. Questionnaire 
containing personal profile, questions regarding 
awareness of various aspects of IEH was used. All 
genders, graduate, and postgraduate practicing ECPs 
were included in this study. Non-practicing ECPs and 
those not willing for signing consent forms were 
excluded. Awareness level of IEH among ECP, 
disability etiquettes relevant to their role and work of 
ECPs in clinical practices, willingness of ECPs to 
remove the barriers so that all people get benefit, 
accessible eye care facilities were dependent variables 
while age, gender, experience, and training on 
inclusion and disability were independent variables. 
After descriptive analysis, distribution of responses 
among different categories of participants were 
assessed. ANOVA was used as test of significance. P-
value less than 0.05 was considered statistically 
significant. Informed consent was obtained from each 
participant separately.                   .

RESULTS

The study included 95 ECPs, which were 

ophthalmologists, optometrists, orthoptists, 

investigative technologists, ophthalmic technicians, 

and ophthalmic nurses. Out of whom, 35 (37%) were 

male ECPs and 60 (63%) were female ECPs. Mean age 

of all ECPs was 31.5 + 5.39 years. 

Among participants, 60% participants had 

insufficient knowledge  and   awareness   regarding 

accessibility and its importance (P=0.000) (Table 1). 

They had a bit of knowledge about the importance of 

Universal Design and accessibility audit. Less than 

half of the participants (42%) answered that they or 

their organization had conducted any accessibility 

audit in their hospitals/clinics. Only 42% ECPs had 

knowledge about standard size of accessible ramp. 

From the responses of ECPs, it was indicated that 

most of the facilities available at the hospital were not 

accessible. Many advancements like conducting 

accessibility audits, installing braille box in 

elevators, accessible signage, accessible entrances 

like installing ramps, and making washrooms 

accessible are needed to provide completely 

accessible facilities. Most of the ECPs (58%) always 

introduced themselves prior to the clinical 

examination (Table 2). Seventy four percent ECPs 

spoke directly to PWD and not their assistant during 

clinical examination. Fourty Seven Percent ECPs 

informed the person with visual impairment while 

approaching towards or away from them during 

clinical examination. Thirty Three percent ECPs 

always asked PWD their preferred means of 

communication before clinical examination. Most of 

the ECPs positioned themselves at eye level when 

speaking to a PWD. Hence, majority of the 

participants (75%) had fair level of awareness and 

knowledge regarding disability etiquettes while 

dealing with PWD and their application in their 

clinical practices.
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Table 4  represents how often ECP get chance to 

receive a training on capacity building program 

regarding inclusion and disability. Most of the 

participants had little awareness about inclusion and 

disability. When different questions regarding training 

on special clinical needs of PWD and IEH were asked, 

less number of participants showed positive responses. 

There were lack of workshops and training programs 

on Inclusion and Disability to remove the barriers and 

to ensure Universal Health Coverage. Seventeen 

percent ECP claimed that they always follow 

international guidelines towards disability inclusive 

practices. Eighty two percent of the participants told 

that, they had awareness regarding removing barriers 

and ninety three tried to identify and remove the 

barriers to the utilization of eye care services for PWD. 

Majority of the participants responded that they used 

various methods of effective communication while 

dealing with PWD and tried to remove attitudinal 

barriers in accessing eye care facilities.
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Available from: Https://www.who.int/publi

cations/i/item/who-global-disability-action-plan-2014-2021.
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